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N.M. Yurkiv, I.I. Didovych, E.A. Kulchytska

Ukrainian National Forestry University, Lviv, Ukraine

AN INFLUENCE OF ENVIRONMENTAL AND
ECONOMIC FACTORS ON EXPORTS SECURITY OF
FORESTRY ENTERPRISES ACTIVITIES UNDER
SUSTAINABLE DEVELOPMENT

The ecological and economic factors that influence the security of
export activity of forestry enterprises were idestifiand systematized,
and this impact was substantiated. The method of estimation of

ecological safety of export activity by calculation the coefficient of
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ecological safety of the enterprise was described. This methodology
involves the assessment the séguwf export activity by such indicators

as the coefficient of environmental threat on forest ecosystems from the
production load in the process of production of forest export products
and the coefficient of the level of export activity on social and

environmental functions of the forest.
Keywords ecological and economic factors, security of export

activity, sustainable development, impact on forest ecosystems,

ecological threat factor.
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SINGLES AS A CHALLENGE FOR CONTEMPORARY
MARKETING

Singles, particularly young, are the market segment which attracts
more and more attention of the entities offering goods andcesrv
destined only for them. The aim of this article was to seek for answers to
the questions concerning evaluation of the service offer for singles. It is
assumed that singles are persons aged52%ith higher education,
setting up a single person houskh residents of big towns and cities,
financially independent. The author made use of the selected findings of
an empirical research carried out in 2017 among metropolitan singles
(N=501). In the opinion of the interviewees, the offer of tourist services
is adjusted to the lowest degree, compared to the cultural and catering
offer, to the expectations of singles.

Introduction

Population surveys in various countries, including Poland, show a
growing number of people who live as singles and form a siregop
household. Also in the Polish language, customarily those people are
named by the term originating from English, singiel (singular, masc.),
singielka (singular, fem.), and single (plural).

Though singles have been in recent years more often thectsubje

of surveys, there is lack in the literature the definition which would have



unambiguously indicated the group of individuals referring to. The
literature overview indicates t hat
individuals of different age, with a défent level of education or social

status; therefore, it is a highly diversified group. AstAur ek wr i t e
AWhil e adopting a wide definition
within this social category one may distinguish several subcategories
connected, for instance, with age, professional activity, local milieu or
even genderof[ 1].

Very often the subject of research is young individuals, well
educated, financially independent, and living in big urban
agglomerations. This segment of consumers is attractive not only for
researchers but also marketers. In the opinion of the authors of the report
Wielkomiejski singiel [The Metropolitan Single], singles are ideal
consumersi not only they have thick wallets but also they like
shopping, they more often buy more expensive, branded goods, they
spend much on cosmetics and personal care products. Mqréuoeer
like travelling abroad, though they are also fond of wewed trips [2].

For the purposes of the research project Zachowania singli na
rynku d-bBruwbhr uslawani a, tendencj e
Behaviour in the Market for Goods and Servic€onditions and
Tendencies for Changes] there was carried out in 2017 an empirical
research survey where it was assumed that singles were individuals aged
2545, with higher education, living in big towns and cities (Warsaw,
Wroclaw, Krakow, Poznan, and Qukk), financially independent. The

survey was conducted with 501 individuals.
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Use of services by singles

Services, their share in the consumption pattern and the role in
meeting needs are becoming more and more important. Services allow
for an attractiveleisure, triggering that leisure, meeting ludic needs
ated

rel tdevelopmeeatHgeod kealth maintenance, etc.[4] Use

of services and frequency of that
condition; in case of metropolitan singles it is good afiten very good.
Therefore, we had asked the respondents of their use of the selected
services compared to that in the years 200.56.

More than 1/5 of singles declare that more often than in the years
20152016 they use catering, recreatsport, anccultural services; they
also to a higher degree than previously arrange their tourist trips
independently. On the other hand, they more seldom use tourist services

organised by travel agencies as well as of educational services (Table 1).

Table 1. Use obervices in 2017 compared to that in the years
20152016, in %

Specification Now | | Same as Now | use| Now | use| | did not
use ever- | use| more more use and |
more as often ag seldom for| seldom for| do not use
often in previous| financial other now (no

years reasons reasons need)

Educational 13 34 14 16 23

(courses,

training)

Private health| 17 44 12 6 22

care

Cultural 21 a7 15 13 5

(theatre,

cinema,

concerts)

Catering 29 45 14 9 4

(restaurants,

pubs)
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Specification Now | | Same ag Now | use| Now | use| | did not

use ever- | use | more more use and |
more as often ag seldom for| seldom for| do not use
often in previous| financial other now (no
years reasons reasons need)

Domestic help| 6 18 5 4 66

(housekeeping,

cleaning,

laundry,

window

cleaning, etc.)

Tourist, 10 25 13 17 36

organised by
travel agencies

Tourist, 23 44 11 11 11
organised

completely on
oneds o

Hotel 18 40 12 13 18
Recreation ang 22 36 12 15 15
sports (e.0.
swimming
pool, tennis,
gym)
Insurance (life,| 13 49 9 6 23
property,
individual
insurance)
Source]5]

The respondents ordered/used alssewices. For this purpose
they used multimedia devices such as a laptop/computer, whereas a
smartphone/tablet attracted minor interest. The most often ordered
savices via Internet were hotel, tourist, and cultural services. It is
worthwhile to add that the facilities rendering these services have as a
rule effectively operating websites where booking/purchasing is no
problem.

The interviewed singles are generadlgtisfied with the use of

services. The highest level of satisfaction is observed in case of the
25



services connected with independently arranged tourism (75% of
respondents indicated the answer Very satisfied or Rather satisfied, of
which 1/3 were indicabns of the answer Very satisfied). We may
assume that the choice of the visited places or the form of journey is
satisfaction of -actnabsétien. Tthe mterviesvees a n d
were also satisfied with cultural services (similarly: 73% and 23%). The
lowest level of satisfaction was noted in case of the services related to
domestic help (similarly: 9% and 33%), and insurance services
(similarly: 7% and 40%). The greatest per cent of dissatisfied singles is
in the group of those who use private healine (14%, of which 10%

are Rather dissatisfied, 49%ery dissatisfied); in the remaining types of
services, negative indications do not exceed 10% of those who avail

themselves of those services.

Serviceofferisi ngl es6 expectations
Interesting werehte responses related to adjustment of the offer
of the selected services: cultura
expectations. Taking into account only the responses Yes and No, the
highest per cent of positive answers was obtained by the offertofadul
services, the lowesttourist services. It is proper to pay attention to the
per cent of undecided respondents. Every fourth interviewee does not
utter his or her opinion on the adjustment of the cultural offer to the
singl esd needsandaavaty thirk lpas difficalty iwithn s

evaluation of the tourist offer (Figure 1).
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Cultural (theatre, Catering Tourist
cinema, concerts) (restaurants, pubs)

MYes MMNo mDifficulttosay

Figure 1. Services adjustment to

Source: own research, 2017.

The respondents, who answered that particular offers were
unadjusted to their needs, indicatgtmarily the following:

- as regards cultural services: lack of promotions and discounts,
arguing it with an additionally frequent occurrence of promotions for
couples and families; too high prices of isolated services (tickets,
entries, ticket bookletshack of a special offer;

- as regards catering services: lack of single tables, lack of
promotions and discounts for singles, too large portions;

- as regards tourist services: lack of single rooms and the
obligation to pay a surcharge to the single rptaok of promotions and
discounts; lack of a special offer.

In the opinion of every third interviewed single, the offer of
goods and services addressed to this group of consumers has changed

positively - now there are more offers addressed to singlesryEv
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twelfth interviewees is of the opposite opinibi8% of them allege that
now the offer for singles is inferior and every fourth respondent (26%)
does not notice changes.

Summary

The young, educated and well off, living alone, i.e. singles are an
attractive segment of the market. They lead an active mode of life, they
have time for fulfilment of their interests, more frequently use culture
services, go to eating places, travel.

Only every fourth respondent has encountered the offer dedicated
to singles i the same percentage of them allege that the offer is
insufficient, despite the fact that every third person of them thinks it has
recently increased. More than one half of respondents believe there
should be organised cultural event only for singles e tourist offer
should be more diversified and cheaper and destined only for this group
of consumers. The tourist services are the area which in the first instance
should be subjected to modifications to better respond to the needs of
singles.

Singlesi this is still a challenge for the contemporary marketing
as they wait for the offer which will be better matched to their

expectations.
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LEGAL AND FINANCIAL ASPECTS OF ESG STANDARDS IN
INTERNATIONAL TRADE AND INVESTMENT

The paper analyzes the evolution of environmental, social and
governance standdrs ( ESG) towards a metrics fo
It reviews legal implications of necompliance with selpledged ESG
standards, reputational risks and finally, the use of ESG standards in
economic analysis as relevant for international tradeirarestment. Legal
implications do not stem from regulatory mandates but from the covenants
that require to manage well the environmental, social and governance
performance. Using data from the ESG investing community, the paper
demonstrates an inevitablyayving roles for ESG disclosures through CSR
reporting. The paper draws on the CSR reports from the corporates from
Bulgaria, Poland, South Korea, Ukraine and USA to emphasize the global
nature of CSR reporting. A case from the World Bank illustrate hgplgu
chains can be affected by a World Bank Group moratorium on supporting
the sector due to environmental and social challenges. The paper concludes
that the ESG standards are unlikely share the vulnerabilities of carbon
trading because ESG standardsndd rely on regulation as much, and in

and of themselves, are useful for predicting corporate longevity. Further



ESG standards can become the markers that provide the authorizing

environment for international trade and investment.

Keywords international tade and investment, ESG standards, CSR
reporting, acceleration clause, divestment, recourse, M&E, balanced

scorecard

1. Responsible capitalism and the role of ESG standards.

Environmental, social and governance (ESG) business standards are
a new trend. @trting in the 1960s, Libertarian thinkers have mainstreamed
the view that ithe soci al responsi bi l
1 the line that the 1976 Nobel Prize laureate Milton Friedman (P905)
used to repeat. Now fifty years lateringhte change thawed public opinion
towards the idea that businesses can do better than just focus on the bottom
line of the balance sheet. The first woman to become the economics Nobel
Prize winner, Elinor Ostrom (193%012), received it in 2009 for
demons r at i ng t hat businesses c-poaol pr os
resourceso0 when an adequate governan
Thomas Piketty (b.1971) presented a finding that peacetime capitalism
continually increases inequality because the fruitscohemic activities are
accrued to the owners of capital faster that to those who provide labor. For
the math to work, Piketty proposed that in a production function, human
capitali our education, health, ett.was to be accounted as labor, not as
capital His nearly700-page bookeCapi t al a u202B8Kbleaames i c |
a worldwide bestseller with a title that reminded uakKapital. Kritik
der politischen Oekonom{@867) by Karl Marx.

Given those development s, irespon:

of choice for policy makers and opinion makers who wished to promote a
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link between ethics and free enterprise, distinguishing it from both the
socialism that failed in Eastern Europe in the 1980s and the neoliberal
capitalism that was fruitful in the 1980sit led to discontents in the 2000s

due to growing inequalities.

Chart 1. Illustration of performance vis-"-vis environmental, social

and governance (ESG) attributes of businesses
SourceThe Financial Times.

Performance vi§-vis ESG attributes fobusinesses has become
gauge for responsible capitalism that is regularly covered by mainsi
financial information outlets such as the Financial Times (Chart 1).
ESG attributes are defined in terms of both regulatory compliance
going above amh beyond it, framing the ESG vector as the purpose

business that corresponds to its vision and mission.
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Hence, the search for purpose beyond financial goals has been
propelling businesses into attaining the targets beyond what is required by
law: (1) environmental stewardship, (2) social identity that transpires
through civic disposition towards consumers, employees and recruitments,
temporary contractors, supply chains and local communities as well as
through philanthropic deeds, and (3) corporate egoance that while
upholding principals6 interests, al s
corruptionproof. Just like disclosable financial metrics, the ESG attributes
have measurement and reporting standards. Disclosable corporate social
responsibiliy (CSR) reports (see Chart 2) are audited by a third party
accredited by standard setters such as AccountAbility (for AA1000

standards).

$LoT0s =hT INSPIRE
THEWORLD

CREATE
THE FUTURE

INTEGRATED
ANNUAL REPORT
2017

Chart 2. Examples of CSR reports from Bulgaria, Poland, South
Korea, Ukraine and USA
Source: cquorate websites of Aurubis (Bulgaria), Lotos (Poland), Sams

(South Korea), SCM (Ukraine), and 3M (USA).

The power of ESG standards comes into play when a company seeks
investors who track ESG. Attracting investors is done by creating an asset
with anESG mandate, for example by issuing green bonds, entering an ESG

index on a stock exchange, or by attracting private funds whose investment
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goals include ESG parameters. The investee and its CSR reports become a
subject of elevated attention.
A case in pint is the $39 billioh donations funds of Harvard

Uni versity. This worldés | argest wuni

the United Nationsupported Principles for Responsible Investment (PRI)
in 20142 It is in 2019 that Harvard started to viewrporate social
responsibility seriously, because it holds pooled investments and
commingled funds rather than engaging with individual investees [2].

The Financial Times forecasts that the global assets with an ESG
mandate will increase at least-$otd i from the current over $25 trillion in
2018 to over $150 trillion in 20 years (Chart 3).

2. Legal implications of noncompliance with ESG
standards

Legal implications of norwompliance with the ESG standards that
have been taken on by the company camdeevere as loan accelerations
(early repayments) and divestments initiated by the international financier
and trade halts in international trade, especially within global supply chains
as per contract covenants. However, confidentiality around disgatare
settled outside the courtroom does not allow having data for the analysis.

And searches of court case did not yield examples.

1 $39 billion is the size of the endowment valued as of 2018. See [6].
2 For the list of PRI signatorigasset owners, investment managers and
service providers), see [7].
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Investors set to pour trillions more into ESG funds

Global assets with an ESG mandate ($tn)

Forecast 150

| | ‘ ‘ 100
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k; Global Sustainable Investment Alliance

Chart 3. Global assets with an ESG mandate are expected

to increase at least sifold to over $150 trillion in the next 20 years

SourceThe Financial Times.

During the 2000s when global assets with an ESG mandate were still
negligible, the World Bank Group developed and tested environmental and
social performance standards for private sector and PPPs (Chartigwbat
become a part of the legal covenant in master legal agreement with the
World Bank Group. The eight standards start with #1 the requirement to
have a system of risk management; standards #2, #4, #5, #7, #8 pertain to
social while standards #3 and #® énvironmental attributes within ESG;
pollution limits and greenhouse gas sectoral benchmarks are part of
performance standard #3.

In 2010s, these environmental and social performance standards
started to be applied by most banks with project finanedsdabove $10
million, especially in developing countries under the Equator Principles. As
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of 2019, 99 financial institutions in 37 countries made binding
commitments by signing up to the Equator Principles and disclose regularly
reports status reports dhe Equator Principles website maintained by a
secretariat that is hired on a service agreement by the signatories.

Legal enforcement of the ESG standards is achieved via the
signatoriesdéd obligation to ref-lect
finance clients the covenants about following the performance standards.
Monitoring of issues is based on categories of clients assessed on two
dimensionsi the level of potential adverse effects and client ability to
manage environmental and social outcomesnikdoing is carried out by
independent experts while the emphasis is put on stakeholder engagement
and grievance mechanism that help detect problems.

The environmental and social performance standards offer a well
informed approach to investments that emk difficult for radical views to
overwhelm a balanced analysis. Some critics point out that the
environmentally and socially difficult oil pipelines can get investments
anywayi such as the international BaKibilisi-Ceyhan (from Azerbaijan
through Geggia to an oil terminal in Turkey) and the US interstate Dakota
Access Pipeline (from North and South Dakotas where it crosses Native
American reservations through lowa to a terminal in lllinois). And yet,

much more riskmindful, prudent and transparenwvéstment decisions are

promoted by the Equator Principlesd

scrutiny and its structured approach.
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A Corporate Governance Development Framework was also
designed by IFC and adopted by 35 development finance institutions for use
in their investment processes. To support its implementation, corporate
governance questionmaj progression matrix, and instruction sheet toolkits
have been developed together with case studies and books that address
family business, directors on bank
committees, corporate governance of statmed enterprises ansb on.
Corporate governance clauses may or may not be in the covenants of loan
or equity investment agreements, depending on the issues documented in
the progression matrix that need to be resolved. An example of a typical
progression matrix requirementttee role of an independent director on the

corporate board.
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Anti-corruption is a particular focus in corporate governance. It has
been championed by the USA through its Foreign Corrupt Practices Act of
1977 that concerns bribery of ntt officials by bumesses that are
domiciled or traded in the US or where US nationals promote corrupt
practices anywhere in the world. The requirement of OECD-Briliery
Convention of 1997 that its signatories adopt -bribery laws was
followed by Canada enacting it©€uption of Foreign Public Officials Act
in 1999 and by the UK enacting its Bribery Act in 2010, among others. The
Convention includes 44 signatories as of May 2018 [5] among which are
non-OECD countries.

The Great Trade Collapse of 200809, a phenomem where trade
shrank much faster than GDP at the outset of the Great Recession of 2007
2013, exposed the vulnerabilities of global supply chaiteyond world
demand and supply reflected in GDP. This stimulated a review of non
financial risks hidden inde the supply chains, bringing ESG standards to
the fore.

International trade, especially supply chains, can face adverse legal
consequences due to roompliance with ESG standards. For example, the
World Bank Group instituted a 202914 moratorium onts$ involvement
in palm oil business thanks to nhongovernmental organizations in Indonesia
that repeatedly engaged with all stakeholders, flagging the concern about
unsustainable foresfearing practices in the course of oil palm growing.
This led to an elmted awareness by the consumers worldwide and a major
reassessment of palm and palm oil supply chains and exports, including by
vegetable oil producers in Ukraine. Wilmar International, a major
Singaporeraded agribusiness group, and its business patindever, a
global Londonrtraded consumer goods corporation, were part of the public
enquiries.
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In the 2020s, automation is a predicted trend for supply chain
management [3]. Hence, it will be another incentive to understand and
manage well the neitnandal risks with standardized metrics.

3. Reputational implications of non-compliance with ESG
standards

ESG can be a matter of pride or a reputational risk, depending on the
performance. Therefore, it is routinely covered by financial news outlet. For
exanple, The Financial Times has a standing section that covers ESG
Investing (Chart 5).

ESG investing (- assmr

Chart 5. Example of frequency of ESG coverage by the Financial Time

SourceThe Financial Timesvebsite.

Reputational implications will beconaen more real when ignoring

CSR reporting ceases to be an option. It is not inconceivable that even
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mediumsized companies will yield to the pressure from international trade
and investment to report on nfinancial outcomes, using internationally
accepable ESG standards.

The UN Sustainable Development Goals for 2@030 (SDGs) are an
international instrument to promote ESG standards. SDG#12 addresses
consumerism. While each of the 17 SDGs has a role for businesses in
specific sectors and spheres dé|liit is SDG#12 that suggests that CSR
reports will grow in breadth and depth in all sectors, and the statistics will
be more and more amenable to aggregations. SDG#12 has eight universal
targets:

1. tenyear policy frameworks for sustainable consumptiord an
production patterns,

2. efficient use of natural resources,

3. reduction in food waste and pdsirvest losses,

4. life-cycle management of chemicals, especially hazardous waste,

5. waste recycling,

6. adoption of sustainable practices by businesses,

7. promotion of sustainable business practices through public
procurement, and

8. coverage of sustainable development in general education.

These targets are for the governments to report on, while the
substantive numbers will have to come mostly from businesses, gt lik
as the monitoring and evaluation activities (M&E) in the course of CSR
reporting.

4. Economic analysis of ESG for international trade and
investment

ESG data for economic analysis becomes increasingly reliable.

While selling ESG data, Bloomberg diseved that 34 percent companies
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adopted sustainable strategies because of their client demands and 25
percent did because of interest to track kemn performance (Chart 6).

Lifespan of S&P500 companies decreased from 60 to 20 years and is
expected to daease further according to CNBC [1]. Thus, ESG has already
been used in economic analysis to predict corporate longevity, which is very
important for longterm financial instruments. It also gives an internal
management perspective, shedding light uporg-term predictions in a
balanced scorecard of a business.

The World Bank Group and all other mdbiteral financial
institutions (MFIs) play a critical role in setting ESG standards and piloting
their applications in developing countries. In turn, thisduces new data
for ESG analysis, both for client demand related to international supply
chains and for corporate longevity tracking.

In the era of big data, ESG standards will seem to have a more
promising fate than carbon trading, which has largely like/@n by cap
andtrade regulation. ESG is both valuable data and business practice that is
less linked to regulation.
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Chart 6. ESG Data by Bloomberg
Source: Bloomberg website.

In his Prize Lecture, William Nordhaus who becam2048 Nobel
Laureate for integrating climate change into leng macroeconomic
analysis, proposed that an easy link between trade and climate change
mitigation: those who take on the climate agenda bear the costs but those
who do not, are levied a compaiary trade tariff [4]. Even a few years ago
such suggestion would be viewed as theoretical and on the fringes of
economics policy debates, raising tariffs have become easier to digest. The
current tariff increase justification has focused on nationalrég@nd non
market practices akin to rehy-neighbor, but easily take the course
proposed by William Nordhaus. The ESG standards have the potential to be
among the distinguishing factors that decide if free trade applies
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ARMENIA -CHINA TRADE RELATIONS: TRENDS AND
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In the paper the dynamics and structure of Armenia's trade with
China, as well as possibilities of diversification of Arrigan export to
China have been analyzed. Cooperation between the countries in the field of
industry, agriculture, energy, education, science, tourism, technology and
media have been presented. Opportunities and prospects for the
development of trade and emmic relations between Armenia and China
within the framework of the "One Belt One Way" initiative have been
identified.

Keywords Armenia, China, trade relations, export, import,
ArmenianChinese cooperatioiGreat Silk RoadPne Belt One Road, Belt
andRoad Initiative.

Introduction . The ArmeniarChinese relations have historical roots,
where a special place is occupied by trade routes connecting East Asia with
the Mediterranean during Antiquity and in the Middle Ages known as the
Great Silk Road (GSR). ©e o f the GSPG6s routes
territory of the Armenian Highland, having played a significant role in the
development of not only trade and economy, but also cultural and
civilizational ties between the two peopleSince the establishment of
diplomatic relations in 1992, the two countries have maintained the
principles of mutual respect, equal treatment and mutually beneficial
cooperation, and bilateral friendly cooperation has developed in a healthy

and sustainable manner. Trade and econoel@tions between the two
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countries develop firmly and confidently. Starting from 2009 China remains
Ar meni a6 vadag parmertPinmda ni t ari an cooperatic
develops between the two countries and achievements in the sphere of
education arelso significantAgreement on vis#ree travel is expected to

lead to more active commercial, business and tourism contacts between the
two countries and a more effective use of the potential existing in this area.
China is ready to participate in majofrastructure projects in Armenidn

recent years, Armenia@hinese relations have entered a new phase of rapid
development within the Belt and Road Initiative. Armenia sees China as a
reliable partner with which Armenia will continue developing cootiena

in the spheres of politics, economy, trade, education, science and so on.

Materials and Methods Data used for the analysis is taken from the
database of theStatistical Committee of the Republic of Armenia
Information base of the paperpsiblicatons and official handbooks of the
Ministry of Economyof RA, the Ministry of Foreign Affairs of RA,
Agreements on Armenia@hinese tradand economicelations,Armenian
laws and regulationgxpert assessments, scientific articles.

System and functionapproaches served as methodological base of
the paper. During the research general scientific methods, such as scientific
abstraction, analysiand synthesis, comparison, induction and deduction
were applied. Along with it, methods of economic and statistnalysis
were used.

Results China was among the first countries in the world that
officially recognized the independence of the Republic of Armenia (1991),
anddiplomaticrelations betwen Yerevan and Beijing were established in
1992. At the present stageade and economic relatioase dynamically
developing between the two states, which are based on a number of

agreements that were signed by the governments of Armenia and China
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betwea 19921998 and 1992018 Ministry of Foreign Affairs ofthe
Republic of Armenia, 1992018.

In the periods from 1995 to 1998, bilateral trade did not exceed $1
million. The situation has gradually begun to change in a positive direction
since the latd990s and early 2000s. In 1999, the volume of Armé&tima
trade amounted to about $12 million, which was due to a sharp increase in
the volume of Chinese exports to Armenimom $781 thousand in 1998 to
$11.6 million in 1999. The development dynamidstt®e ArmeniaChina
trade relations from 1998 to 2018 is presentedChmart 1. Since the
establishment of trade and economic relations between Yerevan and
Beijing, there have been no cardinal changes in the ekppdrt structure
of both states. Almost éhentire volume of Armenian exports to China
accounts for the fAco@B4ein 2008 (precious d c 0
metals- 12%, agricultural products 3%, other- 1%). Chinese exports are
more diversified, including electrical machinery and equipmed2%,
textile products 18%, chemical products8%, agricultural products7%,
other - 25% in 2018. Over the past five years, mutual trade has steadily
increased. This is mainly due to an increase in the supply of raw materials
from Armenia to China, anthe import of textile products, machinery and
equipment from the PRC to Armenia.

In Armenian exports to China alcoholic products take an important
place: wine, cognac, etc. In this, as in other spheres, it is necessary to
increase the recognition of Armeami products, which can be facilitated by
marketing activity, in particular online marketing and active participation in
Chinese exhibitions. In addition to alcoholic products, on the Chinese
market can find its place Armenianade natural juices, miniral aters,
fruit and vegetable preserves, honey, chocolate, as well aspsecious

and precious stones and metals.
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Chart 1. Dynamics of Armenian-Chinese trade relations from
1998 to 2018 (in US dollars, million)Statistical Committee of the RA,
2001-2019)

According to the Armenian statistical committee, the trade turnover
between Armenia and the PRC in 2018 amounted to $771.1 million with an
annual growth of 29. 3%, of which 107
with an annual decline of 9.5%, import shaof 663.9 million with an
annual growth of 39%. In Januaduly 2019 the trade turnover amounted to
$500.35 million, which increased by 22.6% in comparison with the same
period last year. Moreover, according to the data of the same statistical
committeej n 2018, Chinads share in the toc
trade was 10,43%. China is the second trade partner of Armenia after
Russia.

On September 24, 2019 the 10th meeting of the Arme@fanese
Joint Commission on Trade and Economic Issues vedd im Yerevan,
where, according to the sides, the opening of Armenian trading houses will
contribute to the increase of trade between Armenia and China. In this
direction, the first steps have already been taken, in particular, the "Halls of
Demonstrationand Trade of Armenian Goods" have been opened in the
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states of Shandong and Zhejiang (The Ministry of Economy of the Republic
of Armenia, 2019).

China, of course, is not as active as the Russian Federation or the EU
countries in Armenia, but it still ingts in the economy. Chinese
investments amounted to 1.1 million as of 1 July 2019. In 2018, there were
50 registered enterprises with Chinese capital in Armenia, which are
engaged in the wholesale of food, beverages and cigarettes, textiles and
footwear, he restaurant business, the production of household electrical
appliances and clothing, the retail trade of medical goods, cosmetics and
accessories. New Yida company operating with Chinese capital invests up
to $5 million in Armenia with the aim of buildg a new mineral water
producing and bottling factory. In this bilateral economic cooperation, one
of the largest projects since 2011 has been the cooperation between the
ShanxiNairit rubber plant in the Chinese city of Datong, Shanxi Province.
The annualcapacity of the plant is 30 thousand tons, $220 million was
invested in its construction, and the company's annual income is about $100
million. The share of the Armenian side in this project is 40%.

In Armenia, the Chinese participate in various energgjegts,
among them has been the reconstruction and repair of thermal power plants
across the country. In particular, 80% of the repair and reconstruction work
of the fifth unit of the Hrazdan thermal power station (TPS) was carried out
by China. The Chiree Commercial and Industrial Bank (ICBC) is
considering opportunities for making investments in the energy sector of
Armenia. This, in particular, is about the prospects for organizing the
production of solar panels.

Cooperation in the field of agricultertakes place in the form of
exchange of agricultural crops and the establishment of model gardens. For

example, Armenian apricots and grapes are rather successfully grown in the
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Chinese provinces of Shanxi and Hubei. The Chinese side provides free aid
to Armenia in the form of fertilizer supplies (nitrogen, potash, etc.) for
agriculture.

In February 2019, the wek n o wn Chinese compan
Guoming Groupo, which unites manuf ac
China, announced its intention to invest ab®$100 million in the creation
of an industrial zone in Armenia. Aluminum products will be produced in
the industrial zone of 40 hectares. Products will mainly be exported to EU
countries. In general, the volume of investment programs reaches $100
million, it is planned to create 38M0 jobs. Within the framework of this
project, a logistics hub in Vanadzor (Lori region of Armenia) may be
formed, taking into account its proximity to the railway. This will allow to
organize the export of products from Arni@ more qualitatively.

Chinese entrepreneurs also intend to build logistic warehouse centers
in Armenia that will serve as trade flows to the EAEU, the EU and other
countries. I'n recent year s, Chinads
increasingly actig around the world. The authorities of the country are
working on the creation of a FTZ not only in China, but also develop and
implement joint trade and economic projects, industrial parks and special
economic zones in the EAEU space. It can be saidtiigaChinese side
would also be represented at the site of the free trade zone in the Syunik
region (Meghri Free Zone), either in the form of various Chinese companies
or in terms of attracting Chinese investment, or to enter into a separate
agreementon&e trade between Armenia and C
agreements with other states abound. For example, since this year, the Free
Trade Agreement between Georgia and China, signed in May 2017 in
Beijing, has come into force. Such an agreement will Bggmitly facilitate

the import of Armenian products to the Chinese market. Recall that in
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August 2017, the Government of the Republic of Armenia decided to
include China among the most promising for Armenia in the trade and
economic plan of the partner atties.

Yerevan and Beijing are actively deepening and developing cultural
and humanitarian ties. The first Confucius Institute in the South Caucasus
was opened in Armenia in 2008. Since September 2018, an Armenian
Chinese school has been functioning irrefan for 400450 pupils (grades
5-12), where pupils take an-ttepth study of the Chinese language. The
school employs both local specialists (including former students who
studied in the PRC) and employees (ethnic Chinese) from the Confucius
Center. In ddition, there are Centers for the Study of Chinese Language
and Culture at the RussiBrmenian University and Yerevan State
University. Moreover, for several years now, in a number of schools in
Armenia, for example, in school number 55 named A. Cheldral high
school number 29 named A. Margaryan, students learn Chinese. Teachers at
the above schools are from the Confucius Center in Yerevan. As part of
educational cooperation, students are also actively exchanged under various
programs. Every year, Chifgbecoming more and more interesting among
Armenian students. Now 70 to 80 Armenian students are studying in China.
In recent years, students from East and South Asia have come to Armenia,
including quite a few students from the PRC, who mostly studysiBus
here. For them, training in Armenia is more accessible (in price terms) than
in Russia. The situation is similar with other EAEU member states, where
there are also a lot of Chinese students studying Russian (ORBELI center,
2019).

Recently, dialogue ds been actively developing between academic,
think tanks and expert communities of Armenia and the institutes of the

Chinese Academy of Social Sciences (CASS). Recall that CASS is
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considered one of the most famous and influential academic, research
institutes not only in the PRC, but also in the world ranking of think tanks.
At the beginning of September 2017, the delegation from the Institute of
Russia, Eastern Europe and Central Asia of the Chinese Academy of Social
Sciences headed by Professor Sun Li wigh Armenian scientists. During
the meeting with various academic and expert circles of Armenia,
opportunities for the development of Armeni@hinese cooperation in
research and development, the development and implementation of joint
projects and iniaitives were discussed. Within the framework of
cooperation in the cultural and scientific fields, various events are organized
periodically. For example, in November 2018 a large international
conference was held in Yerevan, dedicated to the 40th anmiyeod
China's reforms and openiugp policy. Conference participants addressed a
wide range of political, historical, economic and cultural issues. Chinese
tourism to Armenia increased by almost 75 percent in 2017 (5747 tourists)
and 60 percent in 2018 189 tourists). For the first quarter of 2019 the
number of tourists from China was 1526, which is about 40 percent more
than in the same period last year and will likely continue to climb as a result
of the new visdree regime. The study of the possilii of opening direct
flights between Armenia and China can contribute to the increase of trade
turnover between the countries, as well as to tourism development. This
may also be facilitated by the introduction of the Chinese payment system
"Union Pay" ino the banking system of RA.

For Ar meni a, Chinads i nvol vement
technological equipment. Armenia managed to digitize public television
thanks to Chinads support and there

television. Generally,the Belt and Road Initiative invests in helping
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countries innovate and improve their access to technology, the extent of this
depends on the country.

I n fact, China al so beg8marCigl ks
in Yerevan. Huawei 6s Smart Cities
Germany to Singapore and are designed to modernize cities. They require
the installation of thousands of security cameras in public spaces, including
facial recogition technology to identify people and license plates (EVN
Report, 2019).

The One Belt One Road (OBOR) initiative was proposed by Chinese
President Xi Jinping in 2013. It is a historical initiative of China to connect
the people all over the world. Red¢gnit is known as Belt and Road
Initiative (BRI). It comprises two major programs entitled to Silk Road
Economic Belt and 21st Century Maritime Silk Road. The Silk Road
Economic Belt connects three major routes like China to Europe, the
Persian Gulf, theMediterranean and the Indian Ocean, while the 21st
Century Maritime Silk Road is based on waterways among member
countries of OBOR initiative. It comprises about 65 countries and 900
projects with an investment volume of 850 billion dollars. The Asian
Infrastructure Investment Bank (AlIB) was launched with its startup capital
of 100 billion dollars in the context of OBOR (Sarker et al., 2018, p. 624).
The BRI contains the following five priority areas for cooperation. The first
cooperation is to create a ftitier inter-governmental mechanism for policy
dialogues. The second cooperation is to strengthen infrastructure
connectivity. The third cooperation is to facilitate investment and trade as
well as formation of crosscountry industry value chains. The tHour
cooperation is financial support, which includes AlIB and BRICS New
Development Bank, Silk Road Fund etc. The last cooperation point is to set

up some forms and mechanisms for cultural, academic and talent
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exchanges. BRI i s Chabase forsfurtieeesonamicr at e ¢
growth having intensive collaboration and economic cooperationlavige
geographical area of countries (Li and Hilmola, 2019, p. 620).

Within the framework of the OBOR the creation of three main
TransEurasian economic coriads is considered: Northern Corridor (China
- Central Asia- Russia- Europe), Central Corridor (ChinaCentral and
Anterior Asia- the Persian Gulf and the Mediterranean), Southern Corridor
(China- Southeast Asia South Asia- Indian Ocean). Withinth&d Cent r al
Corridor o, t he Sout h Caucasus, Tur k
geopolitical position and are located at the crossroads of trade routes
between the West and the East and N&uwlth. In this context, it is worth
mentioning t heSowttrhat etgriacn sipMantt hcor r i
which can provide access to Armenia for the Black Sea and European
countries, facilitating communication with Iran and Georgia. That part of
the construction roads (in the Shirak region) is being implemented by the
Chinese company Sinohydro Corporation (under the 2009 loan agreement
with the Asian Development Bank). The construction work was to be
completed in 2016, however, it began with a delay of 3 years. According to
this agreement, Armenia received $40 milliomhe second tranche
amounted to $50 million; negotiations are underway to provide the third
tranche. From 2020, payments on the loan should begin (24 stages, which
will end in 2031). In the future, the Armenian Neflouth project may
become part of a morglobal Chinese project, with further access to
Georgia and from there via the Black Sea to Europe.

At the end of April 2019, the secc
held in Beijing. Heads of state and government from about 40 countries of
the world arried in the Chinese capital. For comparison, in 2017, leaders of

less than 30 countries participated in the first summit. As of the beginningof
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May 2019, the PRC signed cooperati ol

initiative with 126 countries and 29 internatibrmmganizations. However,

representatives of the top leadership of Armenia were not invited to this

forum. We believe that the main reason for this was the lack of specific

transport routes that might interest the Chinese side. In the coming years,

the corstruction work of the Nor#tSouth transport corridor will be

compl et ed, which wil |l increase Yerev

the upcoming forums of the OBOR Project. The second forum significantly

surpassed the first forum in all quantitativeigadors, but the atmosphere

was far from festive, because over the years the project has accumulated a

lot of problems. Beijing is determined to resolve them and restart the BRI.

The rapid and stable economic development of Armenia in the long term is

possble in the case of the construction of a railway that will connect

Armenia with Iran (the cost of the project reaches $3.2 billion). In the

future, the Armeniaitranian branch of the railway will connect with the

| onger b r aTelvdmGorfian gliam)4 EtrekBereketGyzylgaya

(Turkmenistan) - ZhanaozerAktau-Nur-SultanDostyk (Qazagstan)-

Ur umgqi (China)o. This railway is of

connect Yerevan not only with Tehran, but also with all the countries of

Central Asia. Moeover, the presence of such a route will radically change

the significance of Armenia for the (
Since 2015Armenia is a member of the Eurasian Economic Union

(EAEU). At the moment, China is the second most important foreign

economic prtner of the EAEU (13.6% of total trade), significantly behind

the EU countries 48.9%. However, the partnership with Beijing is strategic

and longt er m i n natur e, whil e Chinabs s

EAEU countries has been showing permangrdwth since 2014. The
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AOBORO economic project may become

Armenia, a good foundation for losigrm economic development.
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The article analyzes convergence prospects of ecolegicalomic
indicators of Ukraine and the EU Member States, focusing on the analysis
of the resource intensity of economies for the period 2B, induding
the aggregate rent for natural resources, the share of resotesive
industries in GDP, natural resources depletion, structure of production and
energy consumption incl. from alternative and renewable sources. As a
result of the study, we seeaimly the similar trends in ecologieatonomic
indicators of Ukraine and the EU, especially since 2014 that is a prospect of
convergence. At the same time, the levafidUkraine's indicators are far
behind the levels of the EU member states, which is a testament to the
insufficient efforts of Ukraine's government policy towards sustainable
development according to European practices.
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CULTURAL CONDITIONINGS OF POLISH SERVICE
COMPANIES IN THE EU MARKETS (RESEARCH FINDINGS)

Introduction

The development of globalisation Europeanisation and
internationalisation in the services sed®facilitated bythe conditionings
of the single European market, which contributes to the creation of a
uniform market otraditionaland digital services. The services sector is the
area which forms a dominating part of the global added value in each of the
Member States; however, it shoub® nded that its share differs from
country to country. Among the EU Member Countries, the highest share of
the added value generated by servigess recordedn Luxembourgi
87.4%, on Cyprus 86.7% and on Maltd 83.9%. The services in the
countries such aSreece (80.2%), Great Britain (80.2%), France (78.8%) or
Holland (78.2%) constitute a large share of the added value in the entire
economy. In the countries of Central and Eastern Europe, it reached the
level of 59.9% in theCzech Republic74.9% in Latvia and inPolandit
constituted 64.2%l] The Directive 2006/123/EC of the European
Parliament and the Council of 12 December 2006 on the services in the
internal market (the soalled Services Directive), liberalizing the services
market, supports the opmions of enterprises, in particular SMEs, which
provide or use the services by removing barriers to trade and services and
facilitating crossborder activities. As part of the research project

"Liberalizacj a usgug rynkowych w U



i nnowacyjnoSi i konkurencyjnoSi pols
(ALi beralization of the services mar
innovativeness and ocmpet i ti veness of Pol i sh
(2015/17/B/HS4/02750) financed with the funds from the National Science
Centre (NCN), the authors have also considered the problem of cultural
aspects in communication and behaviour related to providing selivices

international markets.[2]

The importance of intercultural communication in the process of
internationalisation of service enterprises

International communicatiois definedas a social process where
informationis exchangedicross borders (usuallynca massscalei.e. via
media) and connects at least two people of different nationalities, acting as
senders, recipienanddistributors.[3] It is also an element of international
marketing, where cultural aspects play a key role in communication
processes.Culturerelated problems, seen from a global perspective,
necessitate the processes consisting in distinguishing, dSaparand
grouping of various types of traditional, modern or mass cultures, its
various material, spiritual, social spheres or aspects as well as its relatively
distinct political, economic and legal areas.[@je analysis of the notion of
culture compriges different aspects of traditions, patterns, values,
conventions, norms, behaviour and actions, which are not acquired but
learnt by an individual.[5] Due to the characteristics of the services, in
particular, its normaterial nature and a specific rétet between the
provision and consumption of services, before embarking on a service
related business activity in the territory of another country, it is important to
become familiar with the culture of potential business partners or

consumers, as well dee degree of their expressiveness, which is seen as
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the aspect which may be useful in making business decigisnk. Karcz
observes, the research into the impact of cultedlditioningson the
behaviour in the communicatigorocesspoints to four diferent culture
related aspects, namely:

1) the influence associated with belonging to a national culture,

2) the influence connected with belonging to a particular ethnic (regional),
language or religious group within a given professional group,

3) the infuence of culture related to belonging to a particular social and
professional or generational (age) group,

4) the influence of organisationaulture pertaining toa particular role and

position in the workplace.[6]

Cultural barriers in international trad e of services in the light of
research findings

Culturerelated barriers should be taken into consideration when
analysing and engaging in marketing communication process in
international markets, especialily terms ofadvertising, public relations,
promotion of sales, management of a brand, introducing new
products/brands or creating and promoting Corporate Idéntity

international markets.

! Corporate Identity islefined as a holistic system by means of which a

company can communicate its distinctive characteristics, competitive
advantage, products, mission and vision as well as to show what kind of
values the brand identifies with, what its focus is in terms ofroanication

with the market, sector, clients, competition or employees, etc.
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In December 2016, for the needs of an implemented research
project "Liberalizacggnosgugwrihkop
i nnowacyjnoSi i konkurencyjnoSi pols
(Liberalisation of services market in the EU as a factor increasing
i nnovativeness and competitiveness (
authors carried out a studging a survey questionnaire involving a sample
of 400 services enterprises functioning in the EU countfiée. services
which were the object of the studwere divided into six groups:
commercial services; construction services; craft services; business
services; tourism, accommodation and catering services and educational and
information services. The purpose of the research was to study the opinions
of entrepreneurs and to discover whether they have encountered any cultural
barriers when entering intdné markets of the EU countries and providing
services to local consumer&mong the barriers considered in the study
there were poor knowledge of a foreign language, difficulty in
understanding a speaker (different accents, pronunciation or the use of a
specialised language), incorrect interpretation of gestures and body
language, different behaviour, norms and standards in the work
environment, cultural differences, such as: customs, tradition, religion,
stereotypes and prejudicehe findingswere presetedin Table 1.

It should be emphasisethat 2/3 of the respondents declared that
their companyhasnot encountered any cultural barriers in its operations.
For othercompanieghe greatest problem was poor knowledge of a foreign

language.
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Table 1.Cultural barriers indicated by entrepreneurs providing services in

EU countries
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Total 0| % % % % % % | % %

Size of enterprise

14| 18%| 17%| 12 | 13 | 11 | 11| O | 77%
*

Small 8 * % % % % | % *
13 16 | 20| 16 | 17| O

Medium-sized 7 121%|21%| % | % | % | % | % | 69%
11 | 45% 27 | 30 | 16 | 12 | 1 | 48%

Large 5 * 37%| % | % | % | % | % | *

Services provided in the EU

21 (21|18 (17| O

commercial services 72 22% | 22%| % | % | % | % | % | 65%
14 | 22 | 12 1
construction services 77131%|25%| % | % | % | 9% | % | 62%
171 16| 16| 16 | O
craft services 58(24%|22%| % | % | % | % | % | 69%
28| 32|16 | 15| 0 | 48%
business services 75[44%[41%| % | % | % | % | % | *
tourism, accommodation and caterii| 11 10 | O | 80%
services 70| 17%| 11%| 9% | % | 9% | % | % *
training, education and information 17 15| 15| 15| O
services 48 19% | 21%| % | % | % | % | % | 75%

Source: own research, December 2016.

The surprising fact was that this problem was most frequently

indicated in the case of large companies employing 250 or more employees
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- 45% (statistically significant value), thogeoviding business services

44%; the minor problem related to the knowledge of a foreign language was
noted by small companies, i.e. those employing up to 49 empleyid%
(statistically significant value) and providing tourism, accommodation and
cateing services - 17%. The second placevas takenby the barrier
concerning the difficulty in understanding the speaker (various accents,
pronunciation or the use of a specialist languafye}this case, a similar
tendency was observed, the problems wereated by larger companies

37%, those providing business service$1%, the smallest problem with

the understanding of a speaker was observed by small compahiés
(statistically significant value) and those providing tourism, accommodation
and catdng services 11%. The third placewas takelby entr epr ene
responses concerning the behaviour, norms and standards in the work
environment.Also, in this casethe barrier was indicated more frequently

by large companies 30%, but the discrepancy beten enterprises
amounted to onlysevenpercentage points, business service providers
32%, and the difference between enterprises operating in different sectors
did not exceed 11 percentage points. The smallest problem with different
behaviour, norms anstandards in the work environments recordedn

the case of small firms13% and those providing tourism, accommodation

and catering servicesl1%.

Summary

From the perspective of internationalisation and growing interest of
Polish entrepreneurs ithe service markets in other EU countries, cultural
conditioningsplay an important rolevith regard toconducting théusiness
activity, including marketing activity.Poor knowledge of a foreign

language, difficulty in understanding the speaker (vari@aents,
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pronunciation or specialist language used by the speakers), incorrect
interpretation of gestures and body language, different behaviour, norms
and standards in the work environment, cultural differences, such as:
customs, tradition, religion, stotypes and prejudice tend to hinder the

process of building a strong position in the market and affect

communication with foreign business partners.
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EURES AS A METHOD OF INTEGRATING UKRAINE INTO THE
EUROPEAN LABOR MARKET

Abstract Globalization and European integration processes will
inevitably have a sigficant impact on the domestic labor market. It will
inevitably become more open, and foreigmore accessible. EURES is a
European platform for the functioning of an open labor market, free access
to jobs and employment, and an adequate way of integridiiragne's labor
market with a parEuropean one.
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